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Purchasing  and  the 
Sword  of  Damocles 

by  Danny  Paul 

You  may  have  heard  or  read  about  the 
Sword  of  Damocles.  The  Story  tells  of 
Damocles,  a  sycophant  of  Dionysius 
the  Elder,  of  Syracuse,  who  was  invited 
by  the  tyrant  to  try  the  felicity  he  so 
much  envied.  He  was  set  down  to  a 
scrumptious  banquet,  but  overhead  was 
a  sword  suspended  by  a  hair.  Damocles 
was  afraid  to  stir,  and  the  banquet  was 
a  tantalizing  torment  to  him.  (Brewer’s 
Dictionary  of  Phrase  &  Fable,  Ed. 

1977). 

Well,  in  the  olden  days,  orders  or 
contracts  used  to  hang  over  each 
supplier  like  the  Sword  of  Damocles  — 
“you  give  me  better  quality,  delivery, 
price,  and  I  will  give  you  another 
order”.  The  intent  was  to  motivate 
suppliers  with  the  threat  of  taking  away 
the  contract  from  them  if  somebody 
else  was  prepared  to  offer  more.  While 
this  method  is  practiced  in  some  cases, 
the  Materials  Distribution  Centre 
(MDC)  has  always  pursued  an  ideal  of 
making  good  suppliers  better. 

This  is  where  our  monthly  Technician’s 
(Users)  Committee  Meeting  plays  a 
major  role.  For  good  suppliers  to 
become  better  they  need  to  know  where 
they  stand  long  term.  From  the  input 
MDC  receive  from  the  Technician’s 
Committee,  we  let  the  suppliers  know 
where  they  stand.  Suppliers  know  that 
if  they  lose  the  contract,  only  they  are 
responsible  for  the  loss. 

Relating  this  back  to  the  story  of 
Damocles,  our  suppliers  are  not  afraid 
to  stir  quickly  to  improve  their  service; 
our  customers  reap  the  benefits  of  this 
feedback  through  ever  improving 
quality,  delivery  and  price;  and  the 
MDC  Management  Team  retain  a  few 
more  hairs  on  their  heads! 

Danny  Paul  is  Manager  of  the 
Materials  Distribution  Centre  and  may 
be  reached  at  978-6460. 
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TPS  Experiences  Growing  Pains  and 
AHH!  Relief!! 


by  Gail  Bryant 

They  say  “change  is  growth”  and 
“growth  requires  changes”.  Well,  TPS 
(Temporary  Personnel  Services)  must  be 
living  up  to  this  cliche,  because  “she” 
surely  seems  to  be  engaged  in  both 
processes. 

Last  November  when  we  began  to  see 
that  a  second  office  person  was 
imperative  in  order  to  best  serve  both 
clients  and  employees,  we  began  to  feel 
the  “crunch”,  and  hear  the  occasional 
“ouch”  brought  on  by  two  desks  (one 
of  them  a  reception  console),  two  swivel 
chairs,  one  file  cabinet,  two  people  and 
one  telephone  sharing  space  that  was,  at 
best,  5’  by  10’. 

Ahh,  to  think  back  ...  (Here’s  where  the 
“pain”  part  comes  in) ...  I’m  sitting 
quietly  at  my  desk  mulling  over  the 
latest  billing  crisis,  when  suddenly  the 
file  drawer  jumps  open  and  bites  me  in 
the  shin.  I  leap  up,  tip  over  the  trash 
can  and  side-step  past  Laurie  to  take 
that  urgent  order  on  the  “Centrex  III”, 
making  sure  to  hold  the  spiralled  cord 
away  from  Laurie’s  jugular  vein.  Just 
when  that  special  client  is  about  to  O.K. 
the  higher  word-processing  rate,  I  reach 
for  the  calculator  and  “FWAP!”  Laurie 
gets  it  in  the  face.  “Sorry  Laurie!” 

And  now,  we’re  happy  to  say,  that 
particular  comedy  of  errors  is  over.  TPS 
has  moved  next  door  (to  Room  3247),  a 
“bigger”  and  much  better  arrangement 


of  space.  There  are  real  testing  carrels 
for  prospective  employees,  a  table  for 
magazines,  two  waiting-room  chairs 
and  we  even  have  two  telephones!  You 
really  must  drop  in! 

The  new  physical  space  is  not  the  only 
kind  of  change  we’ve  been  experiencing 
lately.  Laurie  Pearson,  who  was 
functioning  as  our  main  phone  contact 
here  at  TPS,  has  recently  moved  on  to 
bigger  and  better  prospects  —  “Look 
out  Hollywood!”  So,  our  latest  addition 
at  TPS  is  another  charming  person  by 
the  name  of  Olga  Mitchell.  At  present,  I 
wouldn’t  be  surprised  if  Olga  goes  to 
sleep  at  night  while  counting  5”  x  8” 
order  sheets  in  twelve  different 
employee  categories.  Be  kind  to  her  on 
the  phone.  Just  remember,  the  next 
order  she  fills  may  be  yours! 

Now  that  we’ve  “settled  in”  at  our  new 
address  we  hope  that  our  services  to 
you  reflect  the  positive  changes  we  have 
experienced.  You  may  have  recently 
received  a  mailing  of  a  TPS  Activity 
Planner.  This  is  one  way  in  which  we 
are  moving  towards  a  more  efficient, 
more  workable  client  -  “temp.”  match. 
Please  feel  free  to  let  us  know  if  there 
are  other  ways  in  which  we  can  be  of 
service  to  help  keep  your  office  running 
smoothly. 

Gail  Bryant,  Supervisor,  and  Olga 
Mitchell  of  Temporary  Personnel  Services 
may  be  reached  at  978-5123. 


Why  Job  Requisition 
Forms  Are  Worth 
Keeping 

by  Sari  Seifer 

All  completed  work  sent  back  to  you 
from  Duplicating  or  Specialized  Mail  is 
accompanied  by  a  copy  of  the  Job 
Requisition  Form. 

This  form  indicates  the  quantities,  type 
of  work  done,  dates,  meter  rates,  etc.  It 
is  imperative  that  you  keep  these  job 
requisition  forms  for  verification 
purposes  when  you  receive  your 
monthly  statement.  This  is  the  only 
back-up  you  will  have. 

If  for  any  reason,  you  don’t  receive  a 
job  requisition  form  with  your 
completed  work,  then  please  give  Chris 
Barton  a  call  immediately  at  978-7590. 


Note  to  all  MDC  Users 
Re:  Isotope 
Replacements 

by  Robin  Hussain 

Please  let  MDC  take  care  of  your 
replacement  orders  for  isotopes,  rather 
than  phoning  the  supplier  yourself. 
When  orders  are  not  placed  through 
MDC,  shipments  are  delayed  in 
reaching  you  because 

:  delivery  information  is  usually 
insufficient 

:  billing  information  is  missing 
:  Radiation  Control  must  be  notified 
and  approval  received  before  delivery 
may  occur. 

In  addition,  much  valuable  time  is  lost 
tracking  down  information  on  these 
“mystery”  shipments  thereby  increasing 
costs  to  everyone. 

Help  us  help  you.  Call  me  at  978-7593 
the  next  time  you  need  a  replacement 
order  for  radioisotopes. 


Some  of  the  TPS  staff  enjoying  last  Friday’s  lunch.  Olga  Mitchell  is  behind  the  desk. 
Left  to  right  are  TPS  staff  Eileen  Welch,  Isabel  Lockhart,  Homa  Fanian,  Jean  Kayes 
and  Diana  Houghton. 
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The  barbeque  was  very  popular!  Central  Services  staff  are  l  to  r  Penny  Hay-Roe, 
Janet  Blakely,  Robin  Hussain,  and  Bob  Thompson. 


Some  attendees  at  Labs  &  Tabs  ’87  The  group  on  the  left  are  looking  at  the 
Video  Learn  presentation  at  the  Technical  Services’  booth. 


EXHIBITORS 


LABS  &  TABS  ’88 
Bigger  &  Better  ' 
August  17  &  18,1988 

The  1988  production  of  Labs  &  Tabs 
has  grown  significantly  this  year 
reflecting  the  enthusiasm  of  staff, 
suppliers  and  customers  for  this  annual 
event. 

Office  and  Laboratory  suppliers  have 
booked  all  55  booths  available  at  this 
year’s  show  so  a  wide  selection  of 
suppliers  will  be  on  hand  to  provide 
advice  and  information  on  their 
products.  Labs  &  Tabs  ’88  has  also 
expanded  the  square  footage  to  ensure 
that  your  visit  is  pleasant  and  not  too 
crowded.  Booths  are  now  located  in  the 
front  campus  lobby  of  the  Medical 
Sciences  Building  and  continue  through 
the  Auditorium  lobby  upstairs  to  the 
upper  Auditorium  lobby  and  the  third 
floor  of  the  Medical  Sciences  Building. 

Your  visit  to  Labs  &  Tabs  ’88  won’t  be 
all  work.  Complimentary  coffee  is 
available  each  morning  and  afternoon 
to  help  sooth  those  parched  vocal 
cords.  As  well,  all  registrants  are  eligible 
for  our  Door  Prize  Draw.  Prizes  this 
year  are: 

-  Camera 

-  Mini  portable  stereo  player  with 
speakers 

-  Dinner  for  two  at  the  Hart  House 
Gallery  Club 

Last,  but  not  least,  our  popular 
luncheon  barbeque  will  take  place  on 
both  days  of  the  show.  The  menu 
includes: 

-  hot  dogs  $  1 .00 

-  hamburgers  $1.50 

-  soft  drinks  ,50<r 

all  cooked  to  perfection  by  the  Central 
Services’  chefs  and  priced  at  “good  old 
days”  prices. 

So,  mark  these  dates  on  your  calendar 
now: 

AUGUST  17TH  &  AUGUST  18TH, 
1988 

Bring  your  co-workers  and  friends. 
Admission  is  FREE.  Hope  to  see  you 
there. 

P.S.  Labs  &  Tabs  is  an  annual  event 
presented  by  the  Materials  Distribution 
Centre  (MDC). 


W.G.  Alexander  Limited 
Amersham  Canada  Ltd. 

Anachemia  Chemicals  Limited 
Analychem  Corp.  Ltd. 

Analytical  Instruments  Services  Ltd. 
Amsco  Canada 
Bach-Simpson  Limited 
Bio-Can  Scientific  Inc. 

Bio-Rad  Laboratories  (Canada)  Ltd. 
Boehringer  Mannheim  Canada  Ltd. 
Bridge  Integrated  Technologies 
Brinkmann  Instruments  (Canada)  Ltd. 
Canada  wide  Scientific  Ltd. 

Canlab  Division  (Baxter  Corporation) 
Carl  Zeiss  Canada  Ltd. 

Dupont  Canada  Inc. 

Ealing  Scientific  Ltd. 
enVirogineering  Limited 
Fisher  Scientific  Ltd. 

Gelman  Sciences 
Grand  &  Toy  Limited 
Hall  Photographies 
Hellma  (Canada)  Ltd. 
Hewlett-Packard  (Canada)  Ltd. 

IBM  Canada  Ltd. 


ICN  Biomedicals  Canada  Ltd. 
Ingram  &  Bell  Scientific 
Johns  Scientific  Inc. 

LabEquip.  Ltd. 

Labserco  Ltd. 

Levitt-Safety  Ltd. 

Mandel  Scientific  Company  Ltd. 
Marivac  Limited 
Medigas  Limited 
Millipore  Ltd. 

Nalge  Company 
O.E.  Inc. 

Office  Services 
Pharmacia  (Canada)  Inc. 

Sargent- Welsh  Scientific 
Sarstedt  Canada  Inc. 

Scientific  Products  &  Equipment 
Spectrex  Limited 

Technical  Marketing  Associates  Ltd. 
Technical  Services 
Terochem  Laboratories  Limited 
UC  Credit  Union 
Varian  Canada  Inc. 

Xerox  Canada  Inc. 
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Note  Pads ... 

Note  Pads ... 

And  More  Note  Pads  ... 

by  Sari  Seifer 

Anytime  the  phone  rings,  or  anytime 
you  meet  with  someone  in  your  office, 
the  first  thing  you  do  is  reach  for  a  note 
pad  and  pen,  right? 

Jotting  it  down  enables  you  to 
understand  instructions  better  but  more 
importantly  it  ensures  that  you  will 
remember  your  task. 

Copy  Cat  Duplicating  has  recently 
purchased  a  “Franklin  Pad-Eze”,  more 
commonly  known  as  a  pad  maker.  This 
means  we  are  now  in  the  “note  pads” 
business.  We  know  you  can  never  have 
enough  note  pads  so  we’re  ready  and 
waiting  for  your  orders. 

Colours  5/4  x  414  514  x  814 

White  .50/pad  .90/pad 

Pastel  .55/pad  1.00/pad 

Mod  .60/pad  1.10/pad 

Artwork  should  be  “camera-ready”,  i.e. 
two  masters  per  sheet  for  514”  x  814” 
pads  or  four  masters  per  sheet  for  514” 
x  414”  pads.  All  pads  will  be  backed 
with  cardstock.  Black  ink  available 
only.  There  will  be  35  sheets/pad. 
Minimum  order  is  200  pads. 

Just  fill  in  a  job  requisition  form  and 
call  us  for  pick  up  at  978-4270. 


Lost  In  Space 

by  Vince  Alaggia 

No,  this  not  another  science  fiction 
story.  The  kind  of  space  we’re  talking 
about  is  right  here  on  earth.  The 
University  has  a  lack  of  space.  It  seems 
ironic  that,  with  the  St.  George  campus 
spread  over  such  a  large  area,  a 
problem  to  acquire  such  a  commodity 
exists.  You  would  think  we  were 
looking  for  latex  gloves  (that’s  another 
story!). 

In  an  effort  for  the  Materials 
Distribution  Centre  (MDC)  to  stock 
items  effectively  and  in  more  economic 
quantities,  more  space  was  required. 
Seems  simple  enough  doesn’t  it?  A  call 
to  Space  Management  should  do  the 
trick,  right?  Wrong.  Mr.  Jones  at  the 
office  told  us  what  we  feared  most  ... 
nothing  was  available. 

Space,  the  final  frontier.  (Sounds 
familiar,  doesn’t  it?)  All  was  not  lost 
however.  In  a  far  corner  of  the  campus 
within  the  Banting  Institute,  we  hit 
paydirt.  With  special  thanks  to  the 
Pathology  Department,  we  were  able  to 
secure  space  for  our  “warehouse”. 

With  renovations  now  completed, 

MDC  has  secured  many  goods  at 
attractive  prices.  This  provides  you,  our 
customers  with  the  lowest  possible 
prices,  more  in-stock  supplies  and  faster 
delivery. 

Vince  is  Manager  of  MDC  at  the  Best 
Institute  and  may  be  reached  at 
978-8817. 


On  The  Other  Hand 

by  Vince  Alaggia 

And  you  thought  space  was  hard  to 
find  around  here.  A  few  months  ago,  a 
shortage  of  latex  gloves  was  the  talk  of 
the  town!  Our  major  supplier  for  latex 
gloves  started  to  experience  heavy 
demand  for  gloves  that  was  difficult  to 
respond  to  quickly  and  backorder 
situations  were  experienced  by  many 
customers. 

We  at  the  Materials  Distribution  Centre 
had  to  commit  to  several  other 
suppliers  to  alleviate  this  backorder 
situation.  You  will  find  we  now  have 
ample  supply,  however,  you  may  not 
receive  the  same  brand  consistently. 

This  will  eventually  smooth  out  since 
we  have  set  up  a  term  agreement  with 
another  major  Canadian  glove 
manufacturer.  We  do  apologize  for  any 
inconvenience  you  may  have  had  in 
acquiring  gloves  from  us. 

Vince  is  Manager  of  MDC,  Best 
Institute,  978-8817. 


MDC  Buying  Office  Brings  Hawaii  to 


Their  Customers 

Visitors  to  the  Buying  Office  of  the 
Materials  Distribution  Centre  (MDC) 
were  treated  to  a  surprise  on  Friday, 
February  26th  when  our  Buying  Office 
decided  to  warm  up  a  cold  winter  day 
by  “uncrating”  Hawaii  in  their  office. 
Carl,  Dominic  and  Sheik  all  wore 
bright  Hawaiian  clothing  and  served 
pineapple  kabobs  and  punch  while  Don 
Ho  and  other  appropriate  music  played 
in  the  background.  Robin  Hussain  from 
MDC  Receiving  got  into  the  mood  and 
created  paper  palm  trees  to  adorn  the 
walls. 


As  a  surprise  to  the  staff,  Danny  Paul, 
the  manager  of  MDC,  also  wore  a 
Hawaiian  shirt  for  the  day  and  Dorothy 
Gulliver,  Director  of  Central  Services 
presented  leis  to  the  staff. 

All  these  preparations  brought  a  smile 
to  many  a  customer’s  face  that  day  and 
that  fulfilled  the  objective  of  the  Buying 
Office  Staff  -  “to  bring  a  little  sunshine 
to  our  customers”. 

Staff  in  the  Buying  Office  are  available 
to  help  you  get  the  best  deal  on  your 
supplies.  Call  Sheik  Alii  -  978-7401;  Carl 
Bent  978-5335,  Dominic  Roopnarinesingh 
978-8941  or  Janet  Blakely  -  Best  Institute 
978-2598. 
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Help  Keep  These 
Beavers  Busy! 

by  Chris  Barton 

Due  to  the  seasonal  nature  of  our 
academic  environment.  Office  Services 
for  years  now  has  faced  a  dilemma. 
During  the  school  year,  we’re  busy  little 
beavers  but  during  the  summer  months, 
we  slow  right  down.  Copy  Cat 
Duplicating  Centre,  for  example, 
produces  90%  of  its  annual  volume  over 
the  nine  school  year  months  and  only 
10%  of  the  remaining  volume  during 
the  other  three  months. 

To  encourage  our  customers  to  use  our 
service  during  the  slow  months,  Copy 
Cat  Duplicating  offers  discounts  on 
printing  cost:  5%  for  lead  time  of  five 
working  days  and  8%  for  20  working 
days. 

If  you’re  preparing  course  manuals, 
syllabuses,  etc.,  these  discounts  can  be 
substantial.  This  offer  is  in  effect  until 
July  1,  1988  so  you  should  start  sending 
your  course  materials  now.  Free  pick¬ 
up  and  delivery  is  still  included  so  all  it 
takes  is  a  phone  call  to  978-4270  to  get 
your  work  started. 

Chris  Barton  is  Supervisor  of  Duplicating 
and  Mail  Services  and  may  be  reached  at 
978-7590. 


Bye  Bye! 

by  Sari  Seifer 

I’m  leaving  ...  just  for  awhile. 

As  of  June  1,  1988, 1  will  be  off  on 
maternity  leave.  During  that  time,  the 
position  of  your  Client  Service 
Representative  will  be  left  in  the  capable 
hands  of  Ted  Lamb. 

As  of  May  2,  1988,  Ted  and  I  will  be 
trying  to  meet  as  many  customers  as  we 
can  but  should  you  require  our 
assistance  in  the  meantime,  please  feel 
free  to  call  us  at  978-8156. 

RS.  See  you  in  October. 


Warden:  Richard  Alway 

Departments:  Recreational 
Athletics,  Food  Services  and 
Reservations,  Clubs  and 
Committees,  Justina  M.  Barnicke 
Gallery. 

Memberships:  All  U  of  T  students 
are  automatically  members  of  Hart 
House;  Alumni  and  Staff  may  join. 
Current  membership  is: 

45,000  students 
2,800  staff 
2,500  alumni 

Special  Programmes  Sponsored  by: 

House  Committee:  Christmas  Tree 

Library  Committee:  Literary 
Contests,  Poetry  Readings 

Music  Committee:  Sunday 
Afternoon  Concerts,  Jazz  Plus, 
Special  Music  Series 

Art  Committee:  Drawing  Classes, 
Exhibitions,  building  the  Hart  House 
permanent  art  collection 

Debates:  Formal  Parliamentary  style 
debates 

Clubs  &  Classes:  A  wide  range 
including  Aikido,  Amateur  Radio, 
Bridge,  Chess,  Dance,  Camera,  Hart 
House  Chorus,  Singers  and 
Orchestra,  Investment,  Film  Board, 
Underwater,  Yoga. 

Special  Facilities: 

Caledon  Hills  Farms 
Shooting  Ranges  for  Rifle, 
Revolver  and  Archery 
Quiet  Common  Rooms 
Indoor  Track  &  Fitness  Circuit 
Squash  Courts 
Swimming  Pool 
Fitness  Consultation  &  Testing 
Hairdressing 


History: 

Hart  House  was  conceived  by  the 
late  Vincent  Massey  when  he  was  an 
undergraduate  at  Oxford  and  was 
presented  to  the  University  by  the 
Massey  Foundation  in  1919. 
Construction  started  in  1911  but  was 
interrupted  by  the  First  World  War.  It 
was  opened  to  students  on 
November  11,  1919. 

Hart  House  is  a  fine  example  of  the 
work  of  architect  Henry  Sproatt  and 
is  neo-Gothic,  a  style  popular  at  that 
time.  The  high  arched  ceilings  rely 
on  brick  walls  and  buttresses  for 
their  support.  Exterior  walls  are  of 
local  grey  sandstone  and  grey 
Indiana  limestone. 

The  Soldier’s  Tower  was  built  by  the 
Alumni  Federation  of  the  University 
of  Toronto  and  deeded  to  the 
University  in  1924.  The  carillon  was 
installed  in  the  Tower  in  1927  in 
memory  of  the  University  Graduates 
who  gave  their  lives  in  the  Great 
War. 

Other  Interesting  Facts: 

Hart  House  is  probably  the  only 
building  that  is  open  every  day  of 
the  year.  Hours  of  operation  are 
7:00  a.m.  to  midnight. 

For  more  information,  call  the  Hall 
Porter  —  978-2452. 
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Visitors  from  the 
Far  East 

On  April  20th,  Central  Services  was 
pleased  to  meet  with  the  President,  Dr. 
Cao  Zeyi  and  Vice  President,  Dr.  Liu 
Baohui  of  West  China  University  of 
Medical  Sciences,  Chengdu,  People’s 
Republic  of  China.  They  were  interested 
in  learning  how  we  provided  supplies 
and  services  to  researchers  and 
administrators. 

Only  one  hour  was  allocated  for  the 
tour  and  information  session  but  they 
found  so  much  of  interest  that  they 
have  changed  their  itinerary  to  allow  a 
full  day’s  return  visit  the  week  of 
April  25th. 

Among  the  highlights  of  their  tour  of 
Central  Services  was  a  visit  to  the 
Materials  Distribution  Centre  (M.D.C.) 
to  see  our  new  computerized  buying 
system  and  a  tour  of  the  stockroom 
with  its  over  2000  in-stock  items.  At  a 
meeting  with  Tim  Chiu,  Manager  of 
Internal  Accounting,  they  learned  the 
surprising  news  that  purchasers  in 
Canada  do  not  receive  a  kick-back 
from  suppliers.  (Apparently  this  is  an 
accepted  method  of  business  in  China.) 
Last,  but  not  least,  was  a  final  stop  at 
the  Copy  Cat  Duplicating  Centre  where 
our  visitors  were  amazed  by  the  high 
speed  copying  machines. 

We  would  like  to  thank  Dr.  C.C.  Liew 
of  the  Department  of  Clinical 
Biochemistry,  host  to  these  visitors,  for 
his  excellent  translation  services  and  his 
enthusiastic  support.  Also  deserving 
recognition  for  the  very  successful  tour 
arrangements  is  Mary  Henkelman  of 
the  Office  of  International 
Co-operation. 


New  Accounts 

Welcome  to  the  following  new  account 
holders: 

Dr.  J.C.  Barlow,  Ornithology 
(Zoology),  R.O.M. 

Dr.  Robert  Casper,  Reproductive 
Biology,  T.G.H. 

Dr.  Diane  Cox,  Medical  Genetics 
Dr.  Gordon  Edmund,  Vert.  Paleo., 
R.O.M. 

Dr.  M.  Gross,  Zoology 
Dr.  J.  Heathcote,  Canadian  Liver 
Foundation,  Epidemiology  Unit 
Dr.  Henry  Krause,  B.B.D.M.R. 

Dr.  Karen  O’Neill,  Dermatology, 
T.W.H. 

Dr.  Ted  Petit,  Scarborough  College 
Dr.  Chaim  Roifman,  Immunology, 
H.S.C. 

Dr.  A.K.  Tung,  Physiology 

Dr.  A.H.  Weatherley,  Scarborough 

College 


To  “Rush”  or 
“Not  To  Rush” 

by  Sari  Seifer 

Marking  the  front  of  your  envelpe  with 
endorsements  such  as  RUSH,  DO  NOT 
DELAY,  PRIORITY,  URGENT, 
EXPRESS,  OVERNIGHT, 

EXPEDITE,  etc.  may  give  you  some 
satisfaction  in  thinking  your  material 
will  move  through  the  postal  system 
quickly.  In  reality,  it  is  a  practice 
Canada  Post  no  longer  accepts. 

This  applies  for  1st,  2nd  and  3rd  class 
mailings  whether  small  or  large  in 
quantity.  Remember  that  envelopes 
must  be  properly  addressed  (including  a 
postal  code),  to  ensure  speedy  delivery. 

Be  sure  to  contact  Sari  at  978-8156  when 
considering  your  next  mass  mailing.  Sari 
and  our  Specialized  Mailing  Service  will 
be  pleased  to  handle  your  mass  mailing 
for  you. 


Old  Way  Out  — 

New  Way  In 

by  Sari  Seifer 

Packaging  may  seem  like  an 
insignificant  matter  to  some  but  at 
Copy  Cat  Duplicating  we  strive  for  new 
ways  to  improve  our  service. 

So  ...  we’ve  purchased  a  heat  sealing 
machine.  That  means  most  of  your 
work  will  be  returned  to  you  in  a 
“shrink-wrapped”  plastic  pouch. 

The  advantages  to  you  —  our  customer 
are: 

•  clear  plastic  —  you  can  immediately 
identify  which  job  or  jobs  have  been 
returned 

•  tightly  packaged  —  ensures  papers 
are  kept  straight  thereby  eliminating 
any  untidy  edges  or  curled  comers 

•  weather  proof  film  —  material  can 
be  delivered  in  rain,  snow  or  sun  and 
will  arrive  intact 

•  quick  turnaround  time  —  you’ll 
receive  your  copies  back  —  just  that 
much  more  quickly. 

Your  work  will  arrive  promptly,  with  a 
clean  professional  image  that’s  hard  to 
match.  Call  Copy  Cat  Duplicating  at 
978-4270. 


What  Is  Central 
Services? 

A  group  of  services  available  to  the 
University,  teaching  hospitals  and  non¬ 
profit  community.  Services  include: 

•  Copy  Cat  Duplicating  Centre 

•  The  Materials  Distribution  Centre 

•  Mail  Sorting  and  Metering 

•  Specialized  Mailing 

•  Photocopy  Consulting 

•  Photocopy  Services 

•  Temporary  Personnel 

Call  Marilyn  Hodgkinson  at  978-4427 
for  information  about  any  of  these 
services  or  if  you  require  any  additional 
service. 
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